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Populate Storage Device. 
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Processor retrieves selection rules 
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Processor transmits request to CRM system for 
retrieval of customers meeting selection rules. 
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CRM system returns customers meeting selection 
rules to processor 
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Processor selects a customer for whom to 
generate a bill or statement. 
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Determine 
precedence of 
supplemental 
information. 
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Retrieve 
supplemental 
information with 
precedence . 
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Retrieve 
supplemental 
i nf ormati on . 
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Generate bill or statement, with targeted supplemental 
information if applicable. 



32 sr 




FIGURE 4 
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Server receives customer request for bill or 
statement. 
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Server accesses billing system and retrieves 
billing information. 







Server accesses and retrieves selection rule(s). 
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Server transmits a request to the CRM system to 
determine if the customer meets the criteria 
contained in the selection rule(s). 
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CRM system determines if the information stored 
about the customer meets the selection rules and 
returns the results to the server. 
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To Step 525. 
FIG. 5B 



Generate and transmit 
electronic bill or statement 
to customer station without 
targeted supplemental 
informati on . 



FIGURE 5A 



From step 521, FIG. 5A 
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Server identifies targeted supplemental 
information (T.S.I. )item having priority. 



Server selects T.S.I, item 
allowing co- presentment having 
next highest priority. 
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Other T.S.I, items 
allow co -presentment? 



Space for additional 
T.S.I, item? 
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Server selects the 
single targeted 
supplemental information 
having all criteria met. 
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Server selects the T.S.I, 
items having highest priority. 
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Server generates 
electronic bill or invoice 

with selected T.S.I. 
items(s) , or with link to 
the T.S.I i terns (s) . 
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Server transmits the 
generated electronic bill 
or statement having T.S.I. 
ltem(s), or link(s) 
thereto, to customer 
station. 
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